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The Social Channels solution
provides access to care and
sales journeys via the Social
touchpoint of the customer's
choice. In addition, the customer
enjoys a personalized, and
intentional experience no matter

which Social touchpoint they use.

BENEFITS

All customer journeys for self-
care and self-purchase are
supported with journeys and AP
integrations to access real-time
data 24/7.

Analytics dashboards provide
insights to how customers are
supporting themselves and
purchasing new products and
services.

This is a cloud solution, just hook
it up and go.

A single digital platform to
support, operate and update all

digital social touchpoint

channels, it's the fast and
elegant way to engage with your
customers over social channels.

Your subscribers use Facebook
Messenger, WhatsApp, Google
Assistant or any of more than 20
different social chat bots to engage
with people and businesses.With this
solution you are providing your
customers the ability to engage from
wherever they want to, with a seamless
experience.



